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Privacy Policy 

How Bullagreen Finance Pty Ltd collects, uses, and protects your personal information 

 

1. About This Policy 

This Privacy Policy explains how Bullagreen Finance Pty Ltd (we, us, our), as a credit 
representative of Connective Credit Services Pty Ltd (ACL 389328), collects, uses, holds, and 
discloses your personal information. It is prepared in accordance with the Privacy Act 1988 (Cth) 
and the Australian Privacy Principles (APPs). 

By engaging our services, you consent to the collection and use of your personal information as 
described in this policy. A copy of this policy is available at bullagreen.au/policy or on request. 

2. What Information We Collect 

We collect personal information that is necessary to provide you with credit assistance and related 
services. This may include: 

• Identity information: name, date of birth, and proof of identity documents 

• Contact details: address, phone number, and email address 

• Financial information: income, employment, assets, liabilities, and expenses 

• Credit-related information: details relevant to your loan application or guarantor 
obligations 

• Business information: where the credit purpose is commercial or investment-related 

Failure to provide required information may limit our ability to assist you. 

3. How We Collect Information 

We collect information directly from you in the course of providing credit assistance. We may also 
collect information from third parties where you have authorised this, including: 

• Lenders, insurers, and credit providers 

• Credit reporting bodies (CRBs) 

• Accountants, solicitors, or other professional advisers 

• Publicly available sources 

4. How We Use Your Information 

Your personal information is collected and used for the following purposes: 

• Assessing your credit needs and identifying suitable lending solutions 

• Preparing and submitting loan applications on your behalf 

• Communicating with lenders, insurers, and other parties necessary to progress your 
application 

• Complying with our legal and regulatory obligations 

https://bullagreen.au/policy


• Sending you relevant product or service information (with the option to opt out at any 
time) 

We do not use your personal information for any other purpose without your consent. 

5. Disclosure of Your Information 

Your personal information may be disclosed to the following parties where necessary to provide 
our services: 

• Connective Credit Services Pty Ltd (our credit licensee) 

• Lenders, credit providers, and insurers on our panel 

• Credit reporting bodies (see Schedule A) 

• Platform and technology service providers used in the application process 

• Your professional advisers (accountants, solicitors) where authorised by you 

• Government bodies or regulators where required by law 

Some recipients may be located outside Australia, including but not limited to the Philippines, 
India, and Nepal, where Connective's platform or support services operate. We take reasonable 
steps to ensure overseas recipients handle your information in accordance with Australian privacy 
standards. 

We do not sell, rent, or trade your personal information. 

6. Credit-Related Information 

Where we handle credit-related personal information (including credit reports and credit eligibility 
information), we do so in accordance with the credit reporting provisions of the Privacy Act 1988 
(Cth) and the Credit Reporting Privacy Code. 

Your consent to the collection of a credit report is obtained separately via our Credit Consent 
Form, which is provided to you as a standalone document before any application is lodged. 

7. Data Security 

We take all reasonable steps to protect your personal information from misuse, interference, loss, 
and unauthorised access, modification, or disclosure. This includes: 

• Restricting access to authorised personnel only 

• Using secure systems and platforms for data storage and communication 

• Retaining information only for as long as required by law or our obligations 

When information is no longer required, we take reasonable steps to destroy or de-identify it 
securely. 

8. Your Rights 

You have the right to: 

• Request access to the personal information we hold about you 

• Request corrections if information is inaccurate, incomplete, or out of date 

• Request a copy of this policy in an accessible format 

• Opt out of direct marketing communications at any time 

• Lodge a complaint if you believe your privacy rights have been breached 

To exercise any of these rights, contact us using the details below. 



9. Complaints 

If you have a privacy concern or complaint, please contact us in the first instance: 

 

James Brouff | Bullagreen Finance 

Email: james@bullagreen.au  |  Phone: 0461 374 585 

 

If your concern is not resolved to your satisfaction, you may escalate to our credit licensee: 

 

Connective Credit Services Pty Ltd 

Email: compliance@connective.com.au  |  Phone: 1300 656 637 

 

If the matter remains unresolved, you may lodge a complaint with the Office of the Australian 
Information Commissioner (OAIC): 

Website: www.oaic.gov.au  |  Phone: 1300 363 992 

10. Policy Updates 

This policy may be updated from time to time to reflect changes in our practices or legal 
obligations. The current version is available at bullagreenfinance.au. 

 

Schedule A – Credit Reporting Bodies 

 

Name Website Phone 

Equifax www.equifax.com.au 13 83 32 

Experian www.experian.com.au 1300 783 684 

Illion www.illion.com.au 13 23 33 
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